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STUDENT PERSPECTIVES ON INTERNATIONALIZATION
STUDENT SATISFACTION SURVEY IN 2017

(Source: Student satisfaction survey 2017, N =2825)

(Source: Student satisfaction survey 2016, N=1269; Student satisfaction survey 2017, N =2825)

SATISFACTION WITH FACTORS RELATED TO THE QUALITY OF EDUCATION IN A 1-5 SCALE RECOMMENDATIONS

WOULD THE STUDENTS 
CHOOSE HUNGARY 
AGAIN IF THEY HAD TO 
CHOOSE AGAIN?

MOTIVATIONAL BACKGROUND OF STUDYING IN HUNGARY

STUDENTS’ SATISFACTION WITH STUDENT SERVICES RELATED TO THE STIPENDIUM 
HUNGARICUM SCHOLARSHIP

TEMPUS PUBLIC FOUNDATION’S ACTIVITIES
Tempus Public Foundation (TPF) is a non-profit organization established in 1996 by  
the Hungarian Government, with the task of managing international cooperation 
programs and special projects in the field of education, training and EU-related issues.  
TPF is the national Erasmus+ agency, and coordinates scholarship programs such as 
Campus Mundi for outbound students and Stipendium Hungaricum program for 
inbound students.

ca. 280,000 students

32,000 international students  

from 160 countries

65 HEIs

HUNGARIAN HIGHER EDUCATION IN 
NUMBERS (2017/2018)

1,300 registered academic  
programs in foreign languages  

in
 44 HEIs

The quality of  
the education is high

The importance of the criteria in choosing Hungary

The importance of the criteria in choosing Hungary

There is a partnership 
between my host and my 
home University/College

2016
2017

2016
2017

Low level of discrimination 
against foreigners, 
respectful people

I wanted to live  
in Hungary

The University/College 
here offers a unique 
program

It is the country where  
I would like to develop 
my future career

I wanted to get to  
know another culture

It is a financially  
affordable country

The country has  
a good reputation

I know people who studied 
here before and they 
recommended it

It was easy to get accepted  
to the University/College
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I had some prior knowledge 
before, but not much

No, I hardly had any 
knowledge

Yes, I had much 
knowledge

2016 2017 Yes, definitely

Maybe, I am not sure

No, I wouldn’t

(Source: Student satisfaction survey 2016, N =1269; Student satisfaction survey 2017, N =2825)

The feedback of the students is an important indicator of the quality of the program. 
In 2017, similarly to the previous year, students reported their opinion about 
the priority areas related to the implementation of the program in the form of an 
online questionnaire. The questionnaire contained the following four topics: the 
characteristics of the training programs; the motivational factors behind choosing 

ORIENTATION
• preliminary information
• informative online presence of the HEIs
• involvement of mentor student before arrival
• more joint orientation programs

INTEGRATION
• basic Hungarian language lessons
• integrated education
•  more academic and non-academic program with Hungarian 

students

INFRASTRUCTURE
• further improvement of sport and computer facilities at universities
• more effective help in finding accommodation

COMMUNICATION
• emphasizing the main decision factors in choosing Hungary  

in communication materials
•  taking into account regional differences in order to reach  

certain target groups
• intensive use of scholarship portals
• Alumni

SATISFACTION
•  concentrating on satisfaction factors related to the students’  

choice to choose Hungary again
•  concerning satisfaction indicators, targeting of the less than 

averagely satisfied group

Hungarian higher education, background information; various student  
and other services provided by the universities; and the students’ social and 
educational background. Fellowship students could answer the questionnaire 
between June and August 2017; 2942 students studied under the scholarship  
in 2017, resulting a total of 2825 students participating in the sample.

1 = very dissatisfied

5 = very satisfied

Timing and regularity of  
the payment of the scholarship

Assistance of the institution  
in finding accommodation

Assistance with health care  
services (reimbursement)

Assistance with visa  
and residence permit

Assistance with application for  
a social security (TAJ) card

Assistance with taxpayer 
registration (VAT indentification nr)

Assistance with student  
identification card

Student counselling  
services

Student mentoring  
services

Payment of the accommodation 
allowance

Dormitory

Rented flat
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Quality of study program at your 
University/College

Quality of lectures and seminars  
at your University/College

Variety of courses at your  
University/College

Scientific prestige of your  
University/College

Teaching methods your professors/
lecturers/teachers use at your courses

English knowledge of your  
professors/lecturers/teachers

Quality of explanations provided by  
your professors/lecturers/teachers

Quality of lecture notes,  
teaching materials 

Quality of feedback provided by 
professors/lecturers/teachers

Support and advice you have received  
by your professors/lecturers/teachers

Professors/lecturers/teachers availability 
of keeping contact with students

Usage of internet and  
online tools in courses

Availability of IT resources  
when you needed

Availability of library resources  
when you needed

Availability of specialised equipment  
when you needed (e.g. laboratory)

SH students 2016  
(N=1269)

SH students 2017  
(N=2739)

Doctoral degree programs  
(N=444)

Bachelor degree programs 
(N=1080)

Master degree programs  
(N=1139)
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