STUDENT PERSPECTIVES ON INTERNATIONALIZATION

The Student Satisfaction Survey

HUNGARIAN HIGHER EDUCATION IN NUMBERS STIPENDIUM HUNGARICUM STUDENTS' SATISFACTION WOULD THE STUDENTS COME TO STUDY IN HUNGARY IF THEY HAD TO CHOOSE AGAIN?
(2019/2020) WITH STUDENT SERVICES

(Source: Student satisfaction survey 2016, N=1269; Student satisfaction survey 2019, N =6733)

No, | would not  Maybe, | am not sure  Yes, probably Yes, definitely

......................................................................................................................................................................

ca. 2,7% Eastern Africa 1,40% 9,30% 23,40% 65,90%
o fimi d larity of o Northern Africa 1,60% 15,30% 27,70% 55,40%
6 5 HEls 285 'OOO D,g? L G ol e el o _ < - o Western Africa 1,40% 9,70% 34,70% 54,20%
ctudents the payment of the scholarship  SEEEEEEEEEN I . y Sve""al A:.erica ;:Ej f;;ﬂj jjjgj Zzzgj
. . o Yes, probably estern Asia 10% ,a07% 0% 20%
assistance of the institution - South-eastern Asia 2,00% 15,00% 32.90% 50,10%
X In finding accommodation g5 9] = Eastern Europe 2,50% 15,20% 33,20% 49,10%
Maybe, | am not sure
Southern Asia 2,90% 18,40% 31,30% 47,60%
3 8' 500 international students @ a35|§tance V.Vlth health care - No, | would not Eastern Asia 3.00% 17.50% 3%,80% 4,80Y%
services (reimbursement) R South America 5,00% 18,20% 3210% 44, 70%
e NB Only the UN sub-regions with more than 200 respondents are indicated below.
) In 700 StUdy Programs aSSIStanCE Wlth VIS& (Source?IStudentsatisfaftionsurvey2079,N=6733) i
1 63 ) and residence permit R
2 from countries
o SATISFACTION WITH FACTORS RELATED TO CAMPUS LIFE
R student counselling services
N R
: : accommodation facilities = () computer facilities of your university/college  [EMIERE
The percentage of international students B8 o (0 sty mioreu sty D = LOmp Y yILORE
ﬂ Z l t doubled si 5013 N (27 student mentoring services T t RPN » o
X almost doubled since : : —} transportation facilities ' - '
14 P == (in the city where you study) _ Campus SECUTIty _
Y 2013: 7 2% o7 7y payment of the accommodation S e G 4& nop-acgdemlc (leisure) programs at your 344_
) 7,2% W allowance s (in the city where you study) umversﬂy/college
O/ < THT 3,74 - . . . 4,14
: sport facilities
2> 2019: : 0O = | % P aC e & your relationship with your teachers
:I_ dormltory “ . e " " " . . l|.32
T SE e e = shopping facilities aCq Your relationship with your fellow international g
(in the city where you study) students
(o - e i i o2 your relationship with your fellow |
STUDENT SATISFACTION SURVEY 7 O rented flat I & ibrary facilities of your university/college - SEHEENEE hiif I)-IIungarian studepnts / I
. L . o 2 sporting facilities of your 356
The feedback of the students is an important indicator of the quality of the Stipendium N . Gleals) Lo [ E
(1: very dissatisfied, 5: tisfied) 1 2 3 A 5 Qe - very dissatisfid B -
Hungaricum (SH) program. On a yearly basis, students report their opinion about S university/college average (1: very dissatisfied, 5: very satisfied) U
the priority areas related to the implementation of the program.
WHEN? »once a year, in the summer, since 2016 HOW TO DISSEMINATE THE RESEARCH RESULTS?
WHO? SH scholarship hold dat
i tmatone tadents (optona) — = TEMPUS PUBLIC P 00 NATIONAL UNION OF STUDENTS
HOW MANY? in 2019, 6733 student leted the f @ MINISTRIES FOUNDATION I?lgg"’ UNIVERSITIES AND O THER INTERMEDIATE
. > n ) n m rm TEMPUS PUBLIC FOUNDATION
' P e . . Winail; ORGANIZATIONS
HOW? > through an online platform » findings are included in the (semi-)annual » key element in determining the areas that » tailor-made feedback for the universities,
ABOUT WHAT? > satisfaction with the education (university, study program) reports submitted to the ministries need future improvement , fine-tuning of detailed summary of survey outcomes » essential feedback for various |n|t|ajuves
> student services provided by the universities > fine-tuning of the program, identifying the program on an operational level » utilisation of these findings for quality (e.g. the mentor syjc.tem of the National
> life in Hungary, Hungarian language skills core issues that need to be tackled on » the level of satisfaction is an evaluation assurance purposes including course Union of Students in Hungary)
> future plans program level criteria when the universities (re)apply accreditation
» the students’ social and educational background for participation in the SH program
WHY? » to improve services
> to enhance internationalization RECOMMENDATIONS AND DEVELOPMENTS
COMMUNICATION INTEGRATION INFRASTRUCTURE, ALUMNI
TEMPUS PUBLIC FOUNDATION »S ACTIVITIES emphasizing the main decision factors in basic Hungarian language and culture lessons S FRVI CES ﬁ expansion of the alumni network
choosing Hungary in communication materials : : : b :
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